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I	  have	   the	  ProjectSTOP	  profile	  of	  a	   serious	  drug	   runner.	   I	   know	   it	   and	   so	  does	   the	  
earnest	  young	  pharmacist	  standing	   in	  front	  of	  me.	  As	  he	  tells	  me	  (in	  front	  of	  other	  
customers	  on	  this	  busy	  Saturday	  morning)	  that	  the	  police	  will	  turn	  up	  at	  my	  house	  if	  
I	   request	   further	   supplies	   of	   pseudoephedrine	  without	   a	   letter	   from	  my	  GP,	   I	   see	  
that	   they’re	  onto	  me.	   	   A	   career	  moonlighting	   as	   a	   drug	   runner	   cut	   short	   before	   it	  
even	  began.	  	  
	  
On	  a	  more	  serious	  note,	  as	  a	  pharmacist,	  I	  know	  that	  my	  story	  of	  being	  treated	  like	  a	  
criminal	   in	  front	  of	  other	  customers	   in	  a	  crowded	  shopping	  centre	  pharmacy	  is	  not	  
unique.	   I	   had	   left	  my	  prescription	  at	  home	  and	  paid	   the	  price.	   Every	   chronic	   sinus	  
sufferer	  has	  a	  similar	   tale	   to	   tell	  –	   trying	   to	  eke	  out	   the	  12	   tablets	   (regular	  dose	   is	  
every	   6	   hours)	   so	   that	   you	   don’t	   have	   to	   keep	   going	   into	   the	   pharmacy	   to	   buy	  
another	  box	  and	  go	  through	  the	  same	  interrogation	  at	  the	  counter.	  As	  a	  pharmacist,	  
I	   also	   understand	   the	   reasons	   behind	   the	   pharmacists’	   behaviours	   even	   if	   I	   don’t	  
condone	   the	   behaviours	   themselves.	   ProjectSTOP	   is	   a	   wonderful	   decision-­‐support	  
tool	   and	   has	   led	   to	   a	   large	   reduction	   in	   the	   number	   of	   illicit	  meth	   labs.	   However,	  
pharmacists	  need	   to	   remember	   that	   chronic	   sinus	   sufferers	  as	  well	   as	   runners	  will	  
have	  dubious	  profiles	  on	  ProjectSTOP’s	  database.	  
	  
So	   how	   can	   pharmacists	   improve	   the	   way	   they	   handle	   pseudoephedrine	   sales?	  
Firstly,	   stick	   to	   the	   truth.	   I	  have	  had	   friends	   (fellow	  pharmacists)	   stand	  at	  counters	  
requesting	  a	  pseudoephedrine-­‐containing	  product	  only	  to	  be	  told	  that	  the	  pharmacy	  
doesn’t	  stock	  it,	  or	  is	  out	  of	  stock	  while	  they	  can	  see	  the	  product	  on	  the	  shelf	  behind	  
the	   sales	   assistant	   or	   in	   the	   dispensary.	   Worse	   still,	   I	   have	   had	   family	   members	  
request	  pseudoephedrine	  and	  been	  sold	  the	  PE	  product	  even	  after	  checking	  with	  the	  
pharmacy	  assistant	  that	  they	  were	  getting	  ‘the	  real	  thing’.	  Either	  sell	  it	  and	  so	  put	  all	  
sales	  through	  ProjectSTOP	  and	  use	  that	  as	  a	  means	  for	  deciding	  whether	  or	  not	  you	  
are	  going	  to	  supply,	  or,	  make	  a	  decision	  not	  to	  sell	  it	  at	  all	  (which	  is	  understandable	  if	  
your	   pharmacy	   has	   been	   robbed	   frequently).	   Don’t	  make	   judgements	   based	   upon	  
the	   appearance	   of	   the	   customer	   –	   use	   ProjectSTOP.	   And	   don’t	   tell	   customers	   the	  
police	   are	   going	   to	   turn	   up	   at	   their	   door	   even	   if	   you	   are	   fairly	   confident	   they	   are	  
genuine	  runners.	  Secondly,	  if	  you	  realise	  that	  a	  customer	  is	  a	  chronic	  sinus	  sufferer,	  
suggest	   that	   they	   get	   their	   pseudoephedrine	   written	   up	   on	   a	   prescription	   -­‐	   the	  
patient’s	  driver’s	   licence	  still	  needs	  to	  go	  through	  ProjectSTOP	  but	  at	   least	  you	  can	  
make	  a	  note	  on	   their	  profile	  and	  supply	  as	  part	  of	  your	   ‘duty	  of	  care’.	  Remember,	  
runners	   realised	   early	   on	   after	   the	   introduction	   of	   ProjectSTOP	   that	   if	   they	   got	   a	  
prescription	  for	  pseudoephedrine	  from	  a	  doctor	  most	  pharmacists	  wouldn’t	  bother	  
putting	   their	   driver’s	   licence	   through	   ProjectSTOP	   –	   the	   perfect	   loophole.	   Lastly,	  
don’t	   treat	   customers	   requesting	   pseudoephedrine	   as	   criminals	   or	   ‘dodgy’	   –	   they	  
could	  be	  just	  another	  chronic	  sinus	  sufferer	  like	  me	  with	  no	  desire	  for	  a	  secret	  career	  
moonlighting	  as	  a	  pseudo-­‐runner.	  	  
